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Whistleblowing in Queensland

From Fitzgerald to             
Whistleblowers Protection Act 1994

Where are we 15 years on?



Organisational capacity

Of Qld orgs (n=83)
No reporting system in 30%
No formal disclosure procedures in 48%

Prop of orgs that stated their procedures 
were consistent with:

legislative requirements - 74% 
model code in jurisdiction - 21% 
Australian Standard 8004-2003 - 12% 
none of the above - 5%



So what can be done?

Introduce best practice legislation

Consistent guidance from integrity 
agencies

Lead to greater consistency & quality 
Focus beyond what organisations required to 
do, but on what organisations SHOULD be 
doing



Guidance from integrity agencies

Collaboration between CMC, Queensland 
Ombudsman & Public Service Commission

Qld industry partners of WWTW

Series of guides for 
potential whistleblowers
managers 
organisations 



Three target audiences

Organisations – CEOs? Snr mgmt? Specialists?

Managers & supervisors
4 out of every 5 reports first to mgr/snr mgr
1 out of every 5 public interest whistleblowers 
report poor treatment by mgmt

Public sector employees
47% aware reporting wrongdoing covered by legn
Half agree more info & training on legn required
Only 30% aware of support provided to reporters









Managing a PID — 12 steps



What are organisations doing?

Queensland Health
Internal Witness Support Unit
New policy & procedures
Targeted training for managers
E-learning package for staff
Communication strategy
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