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Workshops

Day 1 — Tuesday 28 July 2009

Fact finding and inquiry
Full Day: 9 am – 5 pm
This is an interactive workshop for public sector managers, 
supervisors and those who may conduct internal inquiries into 
allegations of misconduct.
Workshop presenters:

nn Jay Lawrence, Senior Lawyer, ICAC
nn Steve Osbourne, Chief Investigator (Operations Adviser), 

ICAC

Managing protected and other disclosures
Full Day: 9 am – 5 pm
Reporting public interest wrongdoing, or ‘whistleblowing’, 
is vital to the integrity of public sector organisations; this 
workshop is recommended for those responsible for 
coordinating the management of protected or public  
interest disclosure.
Workshop presenters:

nn Professor A J Brown, Senior Lecturer, Griffith Law School,  
Griffith University

nn Jane Olsen, Research Officer, CMC
nn Donna Oxley, Principal Consultant, Corruption Prevention, 

Education and Research, CCC

Room: Concorde Room: Bastille

Corruption prevention for managers
Full Day: 9 am – 5 pm
This workshop is designed to help public sector managers 
identify the risks of corruption / misconduct and to develop 
appropriate proactive strategies to manage the risks to 
integrity in the workplace.
Workshop presenters:

nn John Boyd, Principal Project Officer (Prevention), CMC
nn Tina Davies, Senior Consultant, Corruption Prevention, 

Education and Research, CCC
nn Margaret Ludlow, Senior Project Officer, Training and 

Development, ICAC

Conflict of interest for managers
Full Day: 9 am – 5 pm
This workshop is designed to help public sector managers 
and supervisors at all levels to understand organisational 
requirements and the responsibilities of the individual in 
managing conflict of interest.
Workshop presenters:

nn Narelle George, Adviser, Misconduct Prevention
nn Sally Farnham, Senior Consultant, Corruption Prevention, 

Education and Research, CCC
nn Lewis Rangott, Senior Corruption Prevention Officer, ICAC

Room: Ballroom 1 Room: St Germain

Day 2 — Friday 31 July 2009

Good public administration
Full Day: 9 am – 5 pm
This workshop has been jointly developed by the 
Ombudsman Offices of Qld, NSW and WA, for public sector 
decision-makers at all levels.
Workshop presenters:

nn Peter Cantwell, Assistant Ombudsman, Administrative 
Improvement Unit, Office of the Qld Ombudsman

nn Sarah Cowie, Director, Research and Projects, 
Ombudsman WA

nn Chris Wheeler, Deputy Ombudsman, NSW Ombudsman

Fraud and corruption control
Full Day: 9 am – 5 pm
This workshop is designed to improve the capacity of 
participants to respond to the risk of fraud and corruption.
Workshop presenters:

nn Ray Bange, Principal, Probity Consultants International
nn Bradley Morgan, Manager, Professional Standards, 

Australian Crime Commission

Room: Concorde Room: Bastille

Embedding ethics
Half Day: 9 am – 12.30 pm
This workshop is designed for public officials, who have an 
interest in, or the responsibility for, ensuring the effective  
take-up of ethical practice within their organisation.
Workshop presenters:

nn Narelle George, Adviser, Misconduct Prevention, CMC
nn Kelly-Ann Reardon, Education and Training Adviser, CMC
nn Alan Barrett, Principal Policy Officer, Accountability 

Support Unit, Public Sector Commission WA

Misconduct resistance in the public health sector
Half Day: 9 am – 12.30 pm
This workshop is for middle and senior administrators in 
public health services including central agencies, regional 
administration and health delivery services such as hospitals.
Workshop presenters:

nn Alex Mills, Principal Officer, Public Sector, Corruption 
Prevention, Education and Research, ICAC

nn Vicki Klum, Senior Corruption Prevention Officer, Public Sector, 
Corruption Prevention, Education and Research, ICAC

Room: Ballroom 1 Room: St Germain

Beyond the code of conduct: the fundamentals of 
managing ‘people risk’
Half Day: 1.30 pm – 5 pm
This workshop builds on participants’ own professional 
experience to show how these skills can be learned, assessed 
and managed.
Workshop presenter:

nn Howard Whitton, Consultant, Ethicos Group

Managing the impact of an investigation
Half Day: 1.30 pm – 5 pm
This workshop will equip senior public officers and managers 
to more effectively manage internal and external 
communications during a significant investigation into  
their agency.
Workshop presenters:

nn Yvonne Miles, Manager, Education and Training, ICAC
nn Roger Watson, Director (Designate), Corruption, 

Prevention, Education and Research. CCC

Room: Ballroom 1 Room: St Germain
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